
UK

Renewables
Heat pumps with solar 

06 | 2025

STIEBEL ELTRON and SOLARWATT fully integrated heat 

pump and and solar energy system.

Multiple renewable technologies working together to maximise efficiency and deliver sustainablity



North Wales home 
reaps the benefits of 
collaboration  
Combining STIEBEL ELTRON’s heat pump system with SOLARWATT‘s solar 

panel technology, and smart energy management systems, the  two 

companies created a single renewable energy package. 

Project details
 › New build family home, North Wales
 › WPL-A 07 air source heat pump and HSBC 300 DHW cylinder
 › 20 solar Panels, 6kW inverter, 10.4kW battery
 › These components are integrated using the SOLARWATT Manager and 
STIEBEL ELTRON’s EM Trend software, communicating via the Internet 
Service Gateway (ISG). The result: real-time coordination of electricity 
generation, battery usage, and heating demand—maximising energy 
efficiency and comfort. 

 › The system produced over 1 mW of energy in its first month of 
operation 
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A Sustainable partnership
With the installation providing the home with sustainable, efficient, and cost-effective energy and heating, both companies are looking 
forward to driving the adoption of the system among homeowners across the UK and Ireland moving forward.  

The project comes amid a focus on the development of sustainable dwellings from the UK Government, who committed to the 
construction of 300,000 eco-friendly homes each year over the next five years.
John Felgate, STIEBEL ELTRON UK Managing Director, said: „If we’re going to drive forward sustainable homes, we need to enable 
homeowners to optimise their energy usage. 

“This collaboration represents a significant step forward in doing this by integrating SOLARWATT’s revolutionary technology with our 
heat pumps to provide an end-to-end solution which will power Britain’s homes.

“This installation is a clear demonstration of what’s possible when industry leaders collaborate,” added Neal Goddard, Managing 
Director at SOLARWATT UK & IRELAND. 

“By combining smart software with renewable energy hardware, we’re helping homeowners take full control of their energy future.” 
He said.

STIEBEL ELTRON, a leading provider of heat pump technologies, began working with solar energy expert, SOLARWATT  with a view 
to offering a holistic approach to the implementation of renewable technologies. 
At the heart of the collaboration is SOLARWATT‘s advanced Manager Flex and STIEBEL ELTRON’s EM Trend software package, which 
both optimise the system and support the storing of energy.

Following years of close technological collaboration between the two companies to develop the combined technology, the management 
systems integrate together, with the homeowner able to control outputs via an app, allowing them to power large appliances, hold 
onto stored energy, and draw grid power when it suits.

Additionally, the intelligent control system allows the heat pump to automatically optimise energy consumption in response to changing 
weather conditions to utilise energy generated from Solarwatt’s solar panels more effectively. 

A first-of-its-kind offering to the UK, the collaboration between STIEBEL ELTRON and SOLARWATT has a proven track record, having 
been implemented successfully in Germany, where both companies are originally based. 

As well as offering an all-encompassing renewable energy product offering for British homeowners, STIEBEL ELTRON UK and 
SOLARWATT, share best practices and expertise with each other via training programmes so they are well placed to inform installers 
and consumers about what the package offers.
John said: “Delivering renewable energy solutions is at the heart of what we do at STIEBEL ELTRON and this is an important step in 
the journey towards sustainable, green housing across the UK. 

“Solarwatt have an incredibly strong track record in solar systems, and we’re excited to drive the adoption of renewable heating 
technologies together.”  

Neal added: “We’re thrilled to have delivered the first system in the UK with STIEBEL ELTRON, and we’re looking forward to continuing 
to connect state-of-the-art technologies to bring forward an all-encompassing, holistic approach to renewable energy solutions in 
homes across the country.”

The solar installation was carried out by Genfit, SOLARWATT‘s  trusted partner with over 20 years of expertise in solar energy, who 
ensure a seamless process from planning to implementation, providing tailored advice to meet a homeowner’s sustainability and 
energy goals

Owner Mark McManus said  “We‘ve just passed the first full quarter of usage since commissioning and I am delighted with the results. 
Our electricity bill was just £82.05 (without Solar Export Guarantee (SEG)) for the quarter (a 83% or £425.65 saving compared to the 
same quarter in 2024). 

In June we also took the opportunity to reclassify our EPC following the changes to the SAP software on 16th June 2025 and now that 
SAP finally recognises ASHP‘s in a more positive way and with the addition of the Solar PV our EPC has improved from a B (82 B) to 
an A (105 A).“

Product name
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Your local trade partner:

For new and interesting information on our products, visit 

www.stiebel-eltron.co.uk or consult your local trade partner.

Legal notice | In spite of our careful efforts, we are not liable for any inaccuracies in the content of this brochure. Information concerning equipment levels and specifications is subject 
to modification. The equipment features described in this brochure are non-binding regarding the specification of the final product. Due to our policy of ongoing improvement, some 
features may be changed or even removed. Please consult your local dealer for information about the very latest equipment features. The images in this brochure are for reference only. 
The illustrations also contain installation components, accessories and special equipment that do not form part of the standard delivery. Reprinting of all or part of this brochure is only 
lawful with the publisher’s express permission.

STIEBEL ELTRON UK Ltd | Unit 12 Stadium Court | Stadium Road | Wirral International 
Business Park | Bromborough | CH62 3RP | sales@stiebel-eltron.co.uk | 		


