Membership CONTRACT Partner PROGRAMME
«PARTNERS STIEBEL ELTRON» 2018/2019
BETWEEN THE UNDERSIGNED:
STIEBEL ELTRON UK Ltd.
I, the undersigned have read and agreed the following terms and conditions to joining
the Stiebel Eltron partner programme
Signed:
Name (caps):
Job title:
Business name:
Signed on behalf of Stiebel Eltron:
Signed:
Name (caps):
Job title:
Terms and conditions of membership
The STIEBEL ELTRON loyalty program (hereinafter referred to as the "STIEBEL ELTRON
Partner Loyalty Program") is a program managed by STIEBEL ELTRON It is intended to
give installers advantages at different levels (Bronze, silver and gold) depending on the
number of heat pump commissioning certificates returned to STIEBEL ELTRON by the
installer during a 12-month rolling period
 Bronze PARTNER STIEBEL ELTRON
 Silver PARTNER STIEBEL ELTRON
 Gold PARTNER STIEBEL ELTRON
The loyalty program is reserved for installers having carried out at least 2 STIEBEL
ELTRON heat pump installations between the 01/04 of the current year and the 31/03 of
the year.
The loyalty program is limited to ONE (1) subscription per installer.
In the event that an installer, natural or legal person, has subscribed several
memberships, STIEBEL ELTRON reserves the right to consolidate, in a single
subscription, the data and benefits of membership, by removing superfluous
memberships.
The contract opposite comes into force upon acceptance by the future partner and will
continue, depending on the date of signature, until 30/09 of the current year or the
following year.
"Bronze Partner” eligibility:
Cumulation of two to three STIEBEL ELTRON heat pump installations between 01/04 of
the current year and 31/03 of the following year. An installation is recognized when its
completed commissioning certificate is returned and validated at the STIEBEL ELTRON

headquarters in Bromoborough between the 01/04 of the current year and the 30/03 of
the following year).
The validity of the status of partner evolves according to the installations carried out
over a rolling year.
To retain Bronze Partner status the following year, the incumbent must have
accumulated between two and three installments between the 01/04 of the current year
and the 30/03 of the following year. Failing this, the member will obtain the status
corresponding to the installations realized during the given period. If no installation has
been made, the member loses his eligibility for the loyalty program and cannot claim any
advantage.
Silver partner eligibility
Cumulative of four to seven STIEBEL ELTRON heat pump validated (as for the bronze
programme) installations between 01/04 of the current year and 31/03 of the following
year.
The validity of the status of partner evolves according to the installations carried out
over a rolling year.
To maintain Silver Partner Status the following year, the incumbent must have between
four and seven installments between the 01/10 of the current year and the 30/09 of the
following year. Failing this, the member will obtain the status corresponding to the
installations realized during the given period. If no installation has been made, the
member loses his eligibility for the loyalty program and cannot claim any advantage.
Gold partner eligibility
Cumulative of eight or more STIEBEL ELTRON heat pump validated (as for the bronze
programme) installations between 01/04 of the current year and 31/03 of the following
year.
The validity of the status of partner evolves according to the installations carried out
over a rolling year.
To maintain your Gold Partner status the following year, the incumbent must have eight
or more installations between the 01/04 of the current year and the 31/03 of the
following year. Failing this, the member will obtain the status corresponding to the
installations realized during the given period. If no installation has been made, the
member loses his eligibility for the loyalty program and cannot claim any advantage.
STIEBEL ELTRON reserves the right to modify at any time the date of the discounts and
the nature of the rewards according to the availability and the supply of the various
awards.
STIEBEL ELTRON reserves the right to cancel and / or modify at any time the status of
STIEBEL ELTRON partner within the framework of the Loyalty Program for reasons,
technical reliability, commercial or ethical reliability of the partner company not in
adequacy. with the STIEBEL ELTRON policy.
This contract may be terminated in advance and without notice by STIEBEL ELTRON in
case of non-performance or non-compliance with any of the obligations contained
therein.

It may also be terminated early in the event of liquidation or receivership of the client,
without compensation.
The resulting rights and obligations cannot be assigned or transferred by the customer,
in whole or in part, for free or for a fee, in any capacity and in any form whatsoever,
without the agreement, express, prior and in writing of STIEBEL ELTRON.

